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INNOVATION 
COMES AND 

GOES

https://unsplash.com/photos/NDLLFxTELrU


WHY DO 
“NEW THINGS” OR TRENDS 

FAIL?



“
Design thinking is a process for 

creative problem solving.

-- Coe Leta Stafford, Managing Director IDEO U

https://www.ideou.com/blogs/inspiration/what-is-design-thinking
https://www.ideou.com/blogs/inspiration/what-is-design-thinking


SOMETIMES WIKI IS A CREDIBLE SOURCE
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DRIVEN BY CURIOSITY

https://unsplash.com/photos/BovnwxDCing
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I DUG
DEEPER

https://unsplash.com/photos/-bGVVHaFfe0


He changed the title for The Chronicle



“
The greatest and most savage critic of 

Design Thinking has emerged from 
the heart of the Design Thinking world 
itself. His name is Bill Burnett, and he 

is a comedic genius.
  --Vinsel, 2017



Photo by rawpixel

DT IS 
INTERESTED 

IN 
SOLUTIONS

https://unsplash.com/photos/mcLpPD36-2k
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BEFORE 

THAT, A 

STORY FROM 

THE PAST ...

https://unsplash.com/photos/IM0GHpsjJic


Image from Math Is Fun

https://www.mathsisfun.com/calculus/derivatives-introduction.html


Image from Math is Fun

#SCORPIOSEASON

https://www.mathsisfun.com/calculus/derivatives-rules.html
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https://www.interaction-design.org/literature/article/5-stages-in-the-design-thinking-process


DT process
in 

simpler 
terms

Understand audience

Come up with a plan

Implement the plan

Evaluate the plan
Adapted from 

Vinsel (2017)



Image from Play Pumps

http://www.playpumps.co.za/index.php/how-it-works/


Image from Play Pumps

http://www.playpumps.co.za/index.php/maintenance-of-our-playpumps/


Photo by Braydon Anderson

DT IS IN 
DISGUISE

https://unsplash.com/photos/wOHH-NUTvVc


Image from Wikimedia Commons

ADDIE MODEL

https://commons.wikimedia.org/wiki/File:Addie.png




“
“The solution to connecting design thinking principles to practical outcomes is 
astonishingly simple. Unfortunately, it involves talking to people and most 
product people find that hard.” -- Banfield, 2017

“Disagreements, lengthy disputes, and difficult compromises are not an option in 
design thinking, as acknowledging their existence would necessitate addressing 
their underlying structures.” -- Seitz, 2018

“Miller calls the Empathize Mode "ethnography," which is uncharitable to cultural 
anthropologists who spend their entire lives learning how to observe other 
people.” -- Vinsel, 2018

https://uxdesign.cc/how-to-make-design-thinking-deliver-on-its-promise-of-creating-better-product-b87b7b408971
https://www.jacobinmag.com/2018/10/design-thinking-innovation-consulting-politics
https://www.chronicle.com/article/Design-Thinking-Is-a/243472


“
“Design thinking teaches corporate workers to tell stories about the lives of 
potential customers and imagine different futures for them.” -- Irani, 2018

“As real designers, we really don’t use these terms to define our work. We use 
really, really hard and you know tangible words to describe and to critique our 
work. None of these words are real criticism of anything. They are buzzwords to 
sound like corporate jargon” -- Jen, 2017

“Business bullshit can and should be challenged. This is a task each of us can 
take up by refusing to use empty management-speak. We can stop ourselves 
from being one more conduit in its circulation. Instead of just rolling our eyes and 
checking our emails, we should demand something more meaningful.” -- Spicer, 
2017

https://catalystjournal.org/index.php/catalyst/article/view/29638/html
https://99u.adobe.com/videos/55967/natasha-jen-design-thinking-is-bullshit#
https://www.theguardian.com/news/2017/nov/23/from-inboxing-to-thought-showers-how-business-bullshit-took-over
https://www.theguardian.com/news/2017/nov/23/from-inboxing-to-thought-showers-how-business-bullshit-took-over


http://www.youtube.com/watch?v=_raleGrTdUg


ACTUALLY...

DT IN LIBRARIES



Where have you seen DT 
show up in libraries?

What were the issues trying 
to be solved?



Image from DT for Libraries

http://designthinkingforlibraries.com/


Google searches for “design thinking” and “academic library”

Image from Google Trends

https://trends.google.com/trends/explore?date=all&geo=US&q=%2Fm%2F0c5z0t,%2Fm%2F0gwgqm
https://trends.google.com/trends/explore?date=all&geo=US&q=%2Fm%2F0c5z0t,%2Fm%2F0gwgqm


Google searches for “design thinking” and “information literacy”

Image from Google Trends

https://trends.google.com/trends/explore?date=all&geo=US&q=%2Fm%2F0c5z0t,%2Fm%2F0299xy
https://trends.google.com/trends/explore?date=all&geo=US&q=%2Fm%2F0c5z0t,%2Fm%2F0299xy




Photo by brittany gaiser

DT IS 

ALREADY IN 

LIBRARIES

https://unsplash.com/photos/hSAlu33padA
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https://unsplash.com/photos/rNTXkBaQAvk


“
Critical Information Literacy is in a sense an expanded version of 
IL that places the learner at the center in a more empowered role 
and focuses on the sociopolitical, economic, and cultural aspects 
of all types and stages of information and the research process. It 

is very concerned with the power relationships that impact 
information production and dissemination and tries to move IL 

beyond the purely mechanical and technical. It pulls from critical 
theories, including critical pedagogy, critical literacy, and others.

-- Downey, 173, 2016



Photo by Bruno Martins

CIL ADDS 
COMPLEXITY

https://unsplash.com/photos/OhJmwB4XWLE
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STUDENTS HAVE DIVERSE NEEDS

#critlib CARES 
ABOUT 

LEARNER 
AGENCY

https://pluphotos.photoshelter.com/image?_bqG=12&_bqH=eJwzMjSNDCkwisiNcokMzczPzzHKjfd3riw0jzCwMjQxNAGSBmAMJD3jXYKdbYtLSlNS80rUPONDg12D4j1dbENBso6O4WlemT5pRcHlavGOziG2xamJRckZAGwZHUo-
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IMPORTANCE 

OF 

POSITIONALITY

https://unsplash.com/photos/TyC27eAh_10


“
Teaching and learning have always 

been (and will always be) deeply 
subjective.

-- Morris & Stommel, 33, 2018
WE MUST 

BRING OUR 

WHOLE SELVES
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I WILL GO IN 
ANOTHER 

DIRECTION

https://unsplash.com/photos/cYUMaCqMYvI


Photo by Daniele Levis Pelusi

OUR SITUATIONS AREDIFFERENT

https://unsplash.com/photos/QSRXNv9kmus


“
Critical Information Literacy is in a sense an expanded version of IL 
that places the learner at the center in a more empowered role and 
focuses on the sociopolitical, economic, and cultural aspects of all 

types and stages of information and the research process. It is very 
concerned with the power relationships that impact information 

production and dissemination and tries to move IL beyond the 
purely mechanical and technical. It pulls from critical theories, 

including critical pedagogy, critical literacy, and others.
-- Downey, 173, 2016

… IN CASE YOU 

DIDN’T FINISH 

READING
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ELEVATE THE 
WORK OF 
OTHERS

https://unsplash.com/photos/UA3R3P479i8


LEARNER EMPOWERMENT
Photo by Jason Rosewell

https://unsplash.com/photos/ASKeuOZqhYU
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…. BUT THERE’S A LOT TO BE 
DONE YET

CID WANTS TO 

EQUALIZE 

POWER

https://unsplash.com/photos/oux1EInHTM4
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TRANSFORM 
CRITICAL 

PEDAGOGIES

https://unsplash.com/photos/2EJCSULRwC8


LEARNER-CENTERED PEDAGOGY
Photo by Danielle MacInnes

https://unsplash.com/photos/PhD_YRuJXCM




Image from Rebuild by Design

THE
BIG
U

http://www.rebuildbydesign.org/our-work/all-proposals/winning-projects/big-u
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THE
LIVING

BREAKWATERS

https://stormrecovery.ny.gov/learn-more-about-living-breakwaters-project
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LEARNERS 
SHOULD DRIVE 
WHAT WE DO

https://pluphotos.photoshelter.com/image?&_bqG=2&_bqH=eJzzSfQJ8zc18_T0LQqzTE5LTHEJN0lzDkhMDU62MjYyt7KwMjQAAivPeJdgZ9uczKSixKJKNc_40GDXoHhPF9tQkKyjY3iaV6ZPWlFwuVq8o3OIbXFqYlFyBgAH1RxY


REFLECTIVE PRACTICE
Photo by Bekah Russom

https://unsplash.com/photos/Y8QTiWuzYSs


“
Non-inquiry blinds us to the environment 

in which we are actually teaching.

-- Morris & Stommel, 133, 2018
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WHAT ARE THE 
ELEMENTS OF 

YOUR 
PRACTICE?

https://unsplash.com/photos/c0rIh0nFTFU
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USE YOUR PEDAGOGY AS ADVOCACY

https://unsplash.com/photos/2mSzfaseWvg


Design 
Thinking:

A Cautionary 
Tale

Photo by Erin Cho

Roberto Arteaga

@irobarte

https://unsplash.com/photos/KrCoyVAzazI




“
Economic nationalism depends on 

hierarchies of race and economic practice 
to mobilize people in the name of 

whiteness and economy.

-- Irani, 14, 2018O M G !!!
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WHAT’S THE STATUS QUO IN LIBRARIES?

https://unsplash.com/photos/_ar2ENzmqb0


“
2042 is the year all goes to hell.

-- Jeff Chang @ #RPNC2018 



Source: New York Times

https://nyti.ms/2n9h6M0
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OUR STUDENTS 
DON’T HAVE 
THAT LONG

https://unsplash.com/photos/BXOXnQ26B7o
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CHANGE IS 

HARD TO 

IMPLEMENT

WE ARE 
CONSTANTLY PROVING OUR 

VALUE

https://unsplash.com/photos/dQf7RZhMOJU


Photo by "My Life Through A Lens"

https://unsplash.com/photos/bq31L0jQAjU


Thanks!
Roberto Arteaga
@irobarte

rarteaga@plu.edu 

WHAT QUESTIONS DO YOU HAVE?

mailto:rarteaga@plu.edu
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KNOW 
YOURSELF AND 

YOUR 
ENVIRONMENT
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IN CASE I WASN’T CLEAR ENOUGH

https://unsplash.com/photos/4y8A6Ve-3GE


I WANTED AN 
ARROW 

POINTING UP
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